7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-D3)

HactoAawmin  3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
U3rOTOBUTENIAMM,  UCMOJIHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLAMW, BAJe/bLAaMW  arperaTtopos
MHboOpMaummn o ToBapax (ycayrax) Mpu npofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/MBAET NpaBa noTpebuteneit Ha NpMobpeTeHmne ToBapoB (pPaboT, yCayr) HaanerKallero KayecTsa
n 6e3onacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNibLax arperatopos WHPopmauum o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO WU
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIoWMIA HamepeHue 3aKkas3aTb wuauM  npuobpectn nubo
3aKasblBalolWmMiA, NpMobpeTaloWwmnin M MCNonb3yoWwmMii ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMaWHMX W  WHbIX  HYA, He CBA3aHHbIX C  OCYWECTBAEeHWEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3auUMoHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensm no Bo3amesaHOMY AOTOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3auMa He3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBON GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHUmMaTeNb, Peanusylowpme ToBapbl NOTPebuTensam Mo [OroBOpY Kynau-


consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE5D1252D889C62A708F7E27DDF653CCA7962819F02A829D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02A829D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE6D02D2685C168AF51FBE07AD03A2BCD306E809F02A828DD19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D6252786C168AF51FBE07AD03A2BCD306E809F02AC29D919983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE1D72A2780C168AF51FBE07AD03A2BCD306E809F02AE2DDE19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B20889C62A708F7E27DDF653CCA7962819F02A827D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E0D32A2784C168AF51FBE07AD03A2BCD306E809F02A82CDF19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE2D72E2D889C62A708F7E27DDF653CCA7962819F02A92DD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032EE5D72D21889C62A708F7E27DDF653CCA7962819F02A826D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62921889C62A708F7E27DDF653CCA7962819F02A827D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D6252D80C168AF51FBE07AD03A2BCD306E809F02A82CDA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E4D1252285C168AF51FBE07AD03A2BCD306E809F02A828DA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE5DF2A2081C168AF51FBE07AD03A2BCD306E809F02AB2BD719983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E6D42B2783C168AF51FBE07AD03A2BCD306E809F02A82BD819983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D72C2786C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE9D12D2381C168AF51FBE07AD03A2BCD306E809F02A82FDA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE0DF2B2D8AC168AF51FBE07AD03A2BCD306E809F02A82CDE19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D72C2580C168AF51FBE07AD03A2BCD306E809F02A928DE19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E7DE2C2284C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E6D42A2282C168AF51FBE07AD03A2BCD306E809F02A826D819983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D625238AC168AF51FBE07AD03A2BCD306E809F02A828D919983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE1D6292D86C168AF51FBE07AD03A2BCD306E809F02A827DF19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE0D02C2C81C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE8D02C2385C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032AE8DF282483C168AF51FBE07AD03A2BCD306E809F02A82FDC19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE1D5292784C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE3D6282580C168AF51FBE07AD03A2BCD306E809F02A82ED719983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE3DF2F248AC168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE6D725218BC168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE4D72D218BC168AF51FBE07AD03A2BCD306E809F02A82ED719983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE4DE2B2C81C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE6D62C2D84C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE2D2242585C168AF51FBE07AD03A2BCD306E809F02A829DA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE0D02D2D87C168AF51FBE07AD03A2BCD306E809F02A82ED619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE3D7242D8BC168AF51FBE07AD03A2BCD306E809F02A92FD619983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032CE2D52E258BC168AF51FBE07AD03A2BCD306E809F02A82CDA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B20889C62A708F7E27DDF653CCA7962819F02A92FD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62921889C62A708F7E27DDF653CCA7962819F02A92FD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE1D5292784C168AF51FBE07AD03A2BCD306E809F02A82FDE19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE1D5292784C168AF51FBE07AD03A2BCD306E809F02A82FDE19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02A827D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02A92ED4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02A92ED4469D2BFB8E0EBE5E05DCB5CED703F8l6M

npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) unu
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpeabaABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKN0YEHMN A0roBopa, UaM obpasuy u (MnK) onucaHUo NpuY Npodake ToBapa no obpasuyy U (Mau) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
300pOBbA, WMMyLlECTBa NOTpebutena © OKpyKawllei cpedbl MNpU  OBbIYHbLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  M3rotoButTenem (NpogaBuOM) OpraHu3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuUOM) WHAOMBUAYaNbHbIA nNpegnpuHUMaTenb (ganee - yYNOAHOMOYEHHasn
OopraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  MpeAnpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AOeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (NpoaasLom), B TOM YMC/IE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE MM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HeHaA/ eXalero KayectBa, /AMb6O WHAMBUAYANbHbIM
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbI MM Ha NMPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBOM  opmbl KUK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa umHdopmaumm o ToBapax (ycayrax) (manee - Bnagenel arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpraHM3auMoHHO-NpaBoBol  ¢opmbl  AMBO  MHAMBMAYANbHbIN
npeAnpuHMMATENb, KOTOPblE ABAAIOTCA BAaAeNbLaMU NPOrPaMmbl ANS SEKTPOHHbIX BbIMUCAUTENbHbIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWeM
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAaskyM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHUA yCAyr), 3aKNuYUTb C NPOLABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOI0 OKA3aHWA YCAYr), a TaKXe MPOM3BECTM NpeaBapuTesIbHYH ONAaTy YKAa3aHHOro TOBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO nepeBofa AEHEXHbIX CPeACTB BAafesibly arperatopa B
pamKkax npumeHaembix Gopm Oe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTtatbu 16.1
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HacTosAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe perynvMpoBaHue OTHOLEHUIM B 06nacTu 3almTbl Npas notTpeburteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyriMMn desepasibHbIMM 3aKOHaMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBLIMM HOPMATMBHbLIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosutens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/IHOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTens, UMnopTepa, BAagesbua arperaTopa) npasunaa, obssaTenbHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit ®egepauum

1. Echm mexayHapogHbim gorosopom Poccuiickon depepaumnm yCcTaHOBAEHbI UHble NpaBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWs MeXrocygapCTBEHHbIX OPraHOB, MPUHATbIE Ha OCHOBAHMM  MOJIOXKEHWU
MeXAYHAPOaHbIX goroBopoB Poccuiickoih degepauum B WUX  WUCTOAKOBAHWMW, NPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepauunm, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

1. MMpaBo noTpebuteneli Ha npocseweHMe B o06nacTM 3awWwmTbl NpaB noTpebutenei
obecneumBaeTcd MOCPEACTBOM  BKAKOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B  deaepanbHble
rocyaapcrBeHHble o06pasoBaTesibHble CTaHAapTbl M o6pasoBaTenbHble MPOrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auun cuctembl MHbOpMaUMM noTpebutenein ob Mx npasax U 0 HeEOBXOAUMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTteneli Ha npocseweHve B 061acTM 3aWMTbl Npas
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OCyLWecTBAAEeT GOPMUMPOBAHME N BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYAapPCTBEHHOIO WMHGOPMALUMOHHOIO pecypca B 06/1acTu  3alWmMTbl Npas
nortpebuteneit, KayectBa WM 6GesonacHOCTM ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuiickoi ®eaepaumn.
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(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)
CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopyY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 06bIYHO NpeabaBAsiemMbiM TPeboBaHUAM UM MPUTOAHbLIN ANA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTEND) NPU 3aKAtOYeHUK AoroBopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHMA paboTbl, OKasaHUA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe ToBapa no o6pasuy M (uamn) onucaHuo npogasel, o06s3aH nepenatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Uan) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBAapoOB C MpeaBapuTesibHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMM  AA  INEKTPOHHbIX  BbIMUCAUTENBHBIX MallMH  NOTPebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/bHblE BUAbI TEXHWYECKM CNOMHbLIX TOBAapOB C
npeaBapuUTeNIbHO YCTAaHOBAEHHbIMU NPOrpamMmmamMmn  ANA INEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAtOTcA Poccuickaa Pepepauma mnm gpyrue rocygapcrsa -
uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, MNOPALAOK COCTABNEHWA W BeAeHWA nepeyHA Mporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAaAtoTca Poccmnitckaa Pepepauma nam
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble [AO/XHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTelbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
byHKUMOHMpOBaHUIO, onpeaenatoTca MNpasutenbctBom Poccuiickoii Peaepaunn.

MpeaBapuTeNbHO YCTAaHOBNEHHbIE MPOrpamMmmbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MaLUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB ANA A0CTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMOJIHUTENbHBIX HACTPOeK (Mo  yMOJYaHuIO)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas deaepaumnsa uamn apyrue
rocyaapctea - uneHbl EBPAsMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickolt epepaumn. TpeboBaHUs K YKa3aHHOM NOUCKOBOM CUCTEME M NOPALOK ee
onpeaeneHunn yctaHasameatoTca Mpasutensctsom Poccuninickon Pegepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosb3yemble NOTpebUTENEeM Ha OTAEbHbIX BMAAX TEXHUYECKWU CAOXKHbIX TOBApPOB, A0/IXHbI B TOM
yncae BKAKYATb NPOrpaMmmy ANA 3NEKTPOHHbIX BbIMMCAUTENbHBIX MALLWH, KOTOpan NpeaHasHavyeHa gna
MoucKa, MNPOCMOTPa M NpPUOBPETEHUA NPOrPaMM ANAA INAEKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BaHNEM TEXHUYECKU C/I0XKHbIX TOBApPOB (Janee - eAuHbIN
MarasvH nNpuaoXKeHui), n ¢YHKLMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
NMPVHLMMNOB, YyTBEPXKAAEeMbIX defepanbHbiM OPraHOM WCMOJIHUTE/IbHOW BNACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe M peanusaumMy TocyAapCTBEHHOW MONUTUKM UM HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonornii. dPeaepasnbHblii OpraH WCMOJHUTENbHOM
BJ1AaCTW, OCYLLECTBASOWMI YHKUMM MO BbipaboOTKe U peannsaumu rocyfapCTBEHHOW MOAUTUKM U
HOPMaTMBHO-MPABOBOMY pPery/iMpoBaHuio B chepe MHGOPMALMOHHBIX TEXHO/IOTUI, TaKKe YTBEp:KAAeT
nepeyeHb NPOrPaMM A5 3NEKTPOHHBIX BbIYMC/IUTE/bHBIX MALUWH, PasMeLL,aembiX B €4MHOM MarasmHe
NPUNOXKEHWU B 06A3aTEeNbHOM NOPALKE.
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(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EciM 3aKoHaMM MAM B YCTaHOB/JIEHHOM MMM MNoOpAAKe NpeaycMoTpeHbl obasaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKKe rapaHTMMHOroO CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHblt ANA AJAUTENbHOrO WCMNO/Ib30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe yCTaHABAMBATb CPOK CAYKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTENb
(ncnonHuTensb) obsa3yeTca obecneumBaTb NOTPEOGUTENO BO3MOXKHOCTb UCNO/b30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTM OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) obA3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/IE KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN ONnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKatoLwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMET UCHUCAATLCA egUHMLAMM BPEMEHU, a TaKKe WMHbIMU
eANHULAMM U3MEPEeHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHMTENb) 0683aH
YCTaHaBAMBATb CPOK FOAHOCTM - Mepuoj, MO MUCTeYeHWM KoToporo Toeap (paboTa) cumTaetcs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNoNHEHME PAabOTbI) MO UCTEYEHUW YCTAHOBAEHHOTO CPOKa FrOAHOCTH, a
TaKXe ToBapa (BbINosIHEHWE PaboTbl), Ha KOTOPbLIV AO0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpPOro B cayyae obHapy)KeHus B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OPraHM3aumMa WM YNoJHOMOYEHHbIN WMHAMBUAYA/bHbINA
npeanpuvHMMaTeNnb, MUMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTeNs, YCTaHOBJ/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoBuTenb BhpaBe MNpPUHATbL 00MA3aTeNbCTBO B OTHOLIEHMM HeAoCTAaTKOB  TOBapa,
OBHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIHOTO CpPoKa (AonoNHWUTENbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Copep:kaHue AOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TaKOro
ob6s3aTeNnbCcTBa M MOPAAOK OCYyLIeCTBAEHMA noTpebutenem npas no Takomy 06s3aTenbCcTBy
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onpeaensoTcA N3roTOBUTE/IEM.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyKeHHbIX Mo
NcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOMO M3roToBUTENEeM (A0NOAHUTENbHOE 06A3aTeNbCTBO).

CopepkaHue AononHUTeNbHOro o6a3aTeNbCcTBa NPOAaBLA, CPOK AEUCTBUA Takoro ob6a3aTenbCcTsa
M NopAAOK OCYLLEeCTB/eHUA notpebutenem npas No Takomy obA3aTenbCcTBy onpeaenstoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTensb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapyXeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKOoro
obcnyKuBaHuA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aToM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6CJ1Y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HGO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme dACCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soacTBa ToOBapa U nocnae CHATUA ero C Npon3soacTBa B Te4YeHUe CpokKa C/'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CtaTba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) NPy 0BbIYHLIX YCAOBUAX €ro
NCMNO/Ib30BaHUA, XPaHEHUsA, TPAHCMOPTUPOBKN U yTUAM3aUMKM Bbin Be3onaceH O1A KU3HU, 340POBbA
noTpebuTens, oKpyKaloLLel cpeapl, a TaKKe He NPUYMHAN Bpes uMyLlecTBy notpebutens. TpebosaHus,
KOTopble A0/IXHbl obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) Oas MU3HUM M 340POBbA
notpebuTtens, OKpyXalwel cpedbl, a TaKXe MpefoTBpalleHMe MPUUYMHEHMA Bpeda WMYLLEecTBy
notpebutens, AsnsoTcA 06aA3aTe/IbHLIMU M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeYeHWe OecATU NIET CO AHA Nepesaym ToBapa (pabotbl) noTpebutento.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbIO  WAW  MMYyLLECTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNosib30BaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTE/NIbHOW AOKYMEHTaUMUU Ha
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ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAMU UHbIM cnocobom, a npoaasel, (MCNoOAHUTENb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obasatenbHble TpeboBaHMA, obecrneunBatolme Mx 6€30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpyKatlolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM noAnexuT o06sa3aTelbHOMY MNOATBEPMKAEHUIO B
nopsake, NnpeayCMoTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMM aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaska ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae WMMMOPTHOrO TOBapa, COAEp)Kaliero
MHOOPMALMIO, 33 pPaCcNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATUBHAA WM YrO/IOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobtoAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBua
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUANM MONKET
NPUYMHUTD BPEeS, *KM3HW, 340P0BbI0 M UMYLLECTBY NOTPEebUTENs, OKpyrKalolen cpene, U3roToBuTeNb
(ucnonHuTens, npoaasel) o6a3aH HesaMegIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasx MPUHATb MepPbI MO U3bATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUM U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasibHblii OpraH UCMONHUTENbHOM BAACTM NPUHMMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKA M (MAM) OT noTpebutena wam
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTene, NPogaBLE) U O
ToBapax (paborax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmauumn 06 msrotosuTese (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM U AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA NoTpebuTenei nNpu 3aKkAOYEHUM A0rOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamm, NPUHATLIMW B OTAEbHbIX cdepax 0b6CAyKUBAHMUSA
notpebuTtenen, Ha PyccKom A3blKe, a AOMNOSHUTENbHO, MO YCMOTPEHUIO M3roTOBUTENA (UCMONHUTENS,
npoaaBLa), Ha rocyaapCTBEHHbIX A3blKax cybbekToB Poccuitickon Pepepaumm U POAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YNo/HOMOYEHHas OpraHun3aums WauM yNnoJIHOMOYEHHbIN MHAMBUAYANbHbIMA NpegnpuHUMaTesb
no TpeboBaHUO noTpebutens o6s3aHbl NPeaocTaBUTb MNOATBEPXKAEHWE CBOMX MOJHOMOYMMA,
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BbITEKAOLWMX U3 3aK/IOYEHHOTO MMM A0rOBOPA C U3roTOBMUTENIEM (NPOAABLIOM).
(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLmsa 06 usrotrosutene (McnonHuTene, npoaasLe, Bagenble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) o06s3aH [0BeCTM [0 CBedeHus noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENB) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHWUTenb, npogasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMaTENb - [AONXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOCYAapCTBEHHON perucTpaumm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmMeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHus (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBMUAYANbHOTO NpeanpuHUMaTens.

(ab3aL, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
nsrotosutene (npoaasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBaAHME), MeCcTO HaxoXaeHus (agpec),
pexXunm paboTbl, rOCYyAaPCTBEHHbIM PErnCcTPaLMOHHbIA HOMEP 3anucK O CO34aHWUM IOPUAMYECKOro AN,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIM PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBeHHOW perucrTpauumn GpusMyeckoro MLa B KayecTse MHAMBMUAYANbHOrO npeanpuHumaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAWM YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Brnpase
[OBECTM A0 cBeAeHuA noTpebutenein nHGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNA Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHpopmauuio o6 nsrotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetTn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmMaLumio ob nsrotosuTesne (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6sa3aH 4oBecT 40 cBeaeHus noTpebuteneit Hpopmaumio o cebe n
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peX1UM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 006 MMeWwmnxca U3MEHEHUAX B YKa3zaHHOW WHbopmauuun. Bnagenel, arperatopa A0BOAMT [0
cBegeHuna notpebutenen mHpopmaumto o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHNA Ha CBOMX caiTe M (M) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NHTepHeT". MHdOpMaLmio 0 NpoaasLe (MCNONHUTENE) BNAAENEL, arperaTopa BNpaBe A0BECTU 40
cBefeHun noTpebuTeneid NocpeacTBOM pPasMeELLEeHMs Ha CBOMX cakTe M (UMW) cTpaHuue caWTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnoaHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpogasey, (McnonHUTeNb) 0653aH NpeaoCTaBMTb BAadebly arperatopa M pPasmMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
[OCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbM. B ciyyae, ecau
MMeIoTCA M3MEHEeHMA B TakoW WMHopmauuu, npogasel, (McnonHWTeNb) 06M3aH B TeyeHUe OAHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEeHeHWi coobwuTb Bagenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOEM cailTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CceTu
"MnTepHeT" (npu ero Hannumnun). Bnagenew arperatopa 0653aH BHECTM 3TN U3MEHEHMA B MHGOPMALUIO O
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npoaasue (McnonHUTeNe) B Te4eHMe 04HOro paboyero AHsA, ecan pasmelleHne yKkasaHHoW MHbopmMauum
OCYLLECTBNISETCA Ha caliTe BAagenbua arperatopa v (Mam) ero cTpaHuue calita B MHOOPMALNOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (MCnonHuUTeNnem, npoaaBLOM),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHUa noTpebutens AonKHa bbiTb AoBedeHa WMHbOpPMaUMA O BUAe AeATe/NbHOCTU WU3roTOBUTENSs
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (M1KM) HOomepe CBUAETEeNbCTBA O rOCYAAapPCTBEHHOM
aKKpeauTaumMm, CpoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MNK) CBUMAETENbCTBA, a TaKXKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAllel cTaTbu, AoMKHA BbiTh AoBeAeHa
00 cBedeHWAa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, 6bITOBOFO W MHbIX BWAOB
06CcNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB 1 B APYrMUX cayvasx,
€c/n  TOproBsiA, ObITOBOE U WHble BUAbl OOCAYKMBaHWA NOTPebUTENEN OCYLLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NpPogaBLa (McnoHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBUTENb (MCNONHUTENb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTento
HeobXoaAMMYI0O W A0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepedyeHb u
cnocobbl gosegeHus MHbopmauMn Ao noTpebutena yctaHasauatotca [MpaButenbctBom Poccuitckomn
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEPHKATb:

HauMeHOBaHWe TexHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryMpoBaHMM U cBUAEeTeNbCTBylolee 06 06s3aTeslbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roTOBJEHUA MPOAYKTOB NUTAHNA NULLEBbLIX A06aBOK, 6BMONOrMYECcKN aKTUBHbIX 406aBOK, MHbOpMaLuA
O HaAWYMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXXEHEPHO-
MOANDULMPOBAHHbBIX OPraHU3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseTr 6bonee AeBATM AeCATbIX MPOLLEHTa), NMULLEBOM LEHHOCTM, HasHadeHun, ob
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3roToBAEHUA U YNakoBKM (pacdacoBKM) MPOAYKTOB MNMUTaHUA, a TaKKe
CBEAEHMA O NPOTMBOMOKasaHMAX ANA UX MNPUMEHEHUA NPW OTAeNbHbIX 3aboneBaHuax. MepeyeHb
ToBapoB (pabot, ycayr), MHPopMaLMA O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMNOKAa3aHWA ANA WX
NpUMeHeHUA NpuM oTAe/IbHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyMcine npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMsA Moc/ie MX nepeaayu (BbINOSHEHWA, OKasaHwus)
notpebuTtento, NOMHy Cymmy, MoAfexallyto BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMb;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

nHdopmaumto 06 sHepreTuyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLEHUU KOTOPbIX TpeboBaHMe 0O
HaNMuMM  Takon UMHOOPMALMM  OMpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILEHMM SHEPreTUYeCcKoN 3PPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KBbl MU CPOK rogHOCTM TOBapoB (PaboT), yCTaHOBAEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBUAX NOTPebuTeNa No NcTeYeHMM yKasaHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMU TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A XWU3HWU, 340PpOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaAYEHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMn UaM YNOoJHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHMmaTtens, UMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHNA PaboT, OKaszaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Npu oKasaHUM pasB/iekaTelbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HefocTaTkK), NoTpebuTento AoMKHa bbITh NpeaocTaBneHa nHbopmauns o6 aTom.

3. UHdopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cnocobom, MPUHATBIM A1A OTAENbHbIX BUAOB ToBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXKAEHUWU COOTBETCTBMA TOBApPOB NpeACTaB/AETcA B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKOHoZaTenbCTBOM Poccuitckoit Pepepaumm o
TEXHWUYECKOM peryinpoBaHum, N BKAOYAET B cebsi cBeAeHNs 0 HOMepe AOKYMEHTA, NoATBeprKAatoWwero
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (ucnonHurens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuiickoii ®eaepaumnm M opraHoB MECTHOTO CaMoynpaB/ieHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATEeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NoOTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbu, a TaKKe
WMHAMBUAYANbHbIX MPeAnpUHMMATENEN YCTaHABIMBAETC MMM CAMOCTOATE/IbHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAABLA, BAagenbla arperaTopa)
3a HeHag/1exKallyo nHopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecv A0roBop 3aKAYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosHeHNa aorosopa notpebutens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MOTPEOUTENO HEAOCTOBEPHYIO W/IN HEMOJHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAaHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOro OKas3aHuAa YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblEe NOTPebuTeno BcaeacTBUE
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/AOYEHHOro noTpebutenem c NPoAasBLOM (MCMOMHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayrn) HeHagnexallero Kayectsa M obmeHa HemnpoaoBO/IbCTBEHHOrO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/NeACTBME MPenoCTaBAEHUA eMy HeAOCTOBEPHOM MAM HemnosiHoM MHbopmauumn o Tosape (ycayre), B
cyyae, eciv Bnagenel, arperatopa He U3mMeHAeT MHPpOopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHua ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase NpeabaBuTb TpeboBaHWe K BAadebly arperatopa O BO3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NOJIYYEHHOW UM MNpeaBapuTesIbHOW onnaTbl ToBapa (yciyru) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npegbABieHWa noTpebuTenem Takoro TpeboBaHMS NPU OLHOBPEMEHHOM HA/UYUM
CiefyroLmMX YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);


consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B20889C62A708F7E27DDF653CCA7962819F02AD27D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE1D5292784C168AF51FBE07AD03A2BCD306E809F02A82CDA19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC0329E2D7242C86C168AF51FBE07AD03A2BCD306E809F02A826DC19983EEAD601B5491BDAADD2D50187F9l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B20889C62A708F7E27DDF653CCA7962819F02AE2FD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B20889C62A708F7E27DDF653CCA7962819F02AE2CD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02AB27D4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032FE3D62B21889C62A708F7E27DDF653CCA7962819F02AC2CD4469D2BFB8E0EBE5E05DCB5CED703F8l6M
consultantplus://offline/ref=9EC405B4CD84F904D5312D09CB5EFC032BE1D5292784C168AF51FBE07AD03A2BCD306E809F02A82CD919983EEAD601B5491BDAADD2D50187F9l6M

noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kynau-npogaxkn (AoroBopa BO3ME3AHOTO OKas3aHUA YCAYyr) B CBA3SM C HapylleHuem
npoaasuom (UcnonHuTenem) obssaTenbCcTBa Nepeaatb ToBap (OKasaTb YCAYry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHON onnaTtbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTenio) yesegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He nNpeayCMOTPEHO YCNOBUMAMM MO/b30BATENLCKOTO WM WMHOFO COrNALIEeHMUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HONO OKasaHUA YCayr) MOKeT ObiTb
HanpaB/iIeHOo B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacToALLEN CTaTbU, BNagenel arperatopa Bnpaee oTkasaTb
notpebutento B BO3BpaTe CyMMbl NpenBapuTesibHOW onaaTbl ToBapa (ycnyru) npu nNonyvyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NOATBEPXKAEHMA Obla HanpasBaeHa BAagenbLeM arperatopa notpeburtento
B TeYEHWe AecATM KajieHOAPHbIX AHEW CO AHA MOMyyeHus Bragenblem arperatopa TpeboBaHMA O
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpasBe TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHON UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHMsA emy NOSHOM U AOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MNOPAAKe, MNpPeAyCMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens o BO3MELLEHUU YObITKOB, NPUUMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENA (MUCNONHUTENA, NpPoOJABUA, YNONHOMOYEHHOMU
OpraHMsauuM wau YNONHOMOYEHHOrO0 MWHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npae NoTpebutenen N3rotoBmTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA
OpraHM3aumMa MWW  YNOSIHOMOYEHHbIN MHAMBMAYANbHbIA NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebutento, noaneskar
BO3MELLLEHUIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [L0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOUYEHHYIO OPraHM3aumio UaM YNnoJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeAnpuHUMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOMKEHHbIX HAa HEro 06sa3aTesIbCTB B HAType nepes,
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoBuTenb  (McnosHWUTENb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHus3aums  Uau
YNONHOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeAnpuHUMATENb,  MmNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 33 HEUCMNoJHeHWe 06A3aTENbCTB UM 33 HeHaZ/exalee ncnosHeHne obA3aTenbCTs,
€C/IN [IOKaXKeT, YTO HeuCnosIHeHue 06A3aTeNbCTB MU UX HeHad/ieXKalllee MCMOAHEeHMEe NPOU30LLSIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena o6 ynnate HEYCTOMKM (NeHW), NpeayCMOTPEHHOM 3aKOHOM WU
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3roToBuUTENEeM  (MCNONMHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHuM3auuMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO NpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHwe B
[00bpoBO/IbHOM MOpsAAKe yAO0BAETBOPeHUAa TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B N0JIb3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3alWuTy nNpas I'IOTpE6MT€!'IFI BbICTYyNnakoT O6LLI,€CTB€HHbIE O6'b€[],MH€HMﬂ
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHuA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LIJTpad)a nepevyncnAarnTcAa yYyKadaHHbIM O6'be,EI,VIHEHMF|M (MX accoumnaumnam, COI'O3aM)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIW BC1eACTBUE HEL0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HeLOCTAaTKOB ToBapa (paboTbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHUA BpeAa, MPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaerca 3a N06bIM NOTEPNEBLIMM HE3AaBMCUMO OT TOrO, COCTOA/ OH B AOTOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, MPWUYMHEHHbIN XW3HM, 340POBbID WAM UMyllecTBY noTpebutens, noanexuT
BO3MELLEHUNIO, €CAN BPeS MPUUMHEH B TEYEHME YCTAHOBJEHHOMO CPOKa CAYKb6bl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0NXKEH BbITb YCTAaHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HAcCTOAWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHGOPMALMA O CPOKe CAyXbbl uau
CpoKke rogHocTn, nubo noTpebutens He 6bla1 NPOMHPOPMMPOBAH O HeobBxoAUMBbIX AENCTBMAX MO
UCTEYEHUWN CpoKa CAYKObl MAM CPOKA FOAHOCTM UM BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJHEHWUU
yKa3aHHbIX OelcTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
OMacHOCTb AN KW3HW W 340pOBbA, Bpes MOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHUSA,

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
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YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeYyeHWe AOeCATM fNeT cCO AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBuTEIEM TOBapa Mno BbiIbopy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoBuTenb (UCNONHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHuA,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX AO/1A MPOM3BOACTBA TOBapoOB (BbiNoJHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, NO03BOJIAN YPOBEHb HAYy4YHbIX N TEXHNYECKUX 3HaHVIl7I BblABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButens (McnonHuTenb, npoaasel) ocBoboaaeTca OT OTBETCTBEHHOCTU, €C/IN AOKaKeT,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HapYLLEHNA NoTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHOro speaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUS U3rOTOBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrowmMmm oTHOWeHMA B 06nacTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALMU NPUYMHUTENEM BPEAa NPU HAMUMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpesa onpeaensaeTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BPeAa U MOHECEHHbIX NoTpebuTenem ybbiTKOB.

Cratba 16. Heponyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, BNlagenblia arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAWMMM npaBa notpebuTens, ABAAIOTCA
YCNOBMA, KOTOPble HapyLWaloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU AOroBopammu Poccuitckol
degepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickon ®eaepaunmn, peryanmpyowmmm oTHoOLWEHMA B obaacTu
3aWmThl NpasB noTtpebuTeneit. Hegonyctumble ycaoBMA A0roBopa, YWEMAAKOWME npaBa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAOLWMX NpaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOoAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNajenbLem arperatopa) B No/IHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe noTpebUTENss O BO3MELLEHWMU YObLITKOB MNOANEXUT YAOB/NETBOPEHUIO B TeyeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.

KoHcynbTaHTlAKOC: NpumeyaHue.
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MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HegoNYyCTUMBbIX
YCNOBUI [O0rOBOpa, YLLEMAAOWMX MpaBa nNoOTpebuTens, pPacnpoCTPaAHAKTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNH0YEHHbIX 40roBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NpoaasLy (M3roToBUTEND, UCNONHUTENIO, YNOJHOMOYEHHOW
OopraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHWA 06s3aTenbCcTBa MAM OLHOCTOPOHHEE
M3MeHeHue ycnoBuii 0b6a3aTenbCcTBa (MpeameTa, LeHbl, CPOKa M MHbIX COraCcoBaHHbIX C MOTpebutenem
YCNOBWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM WMAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npesycmMmoTpeHa BO3MOXKHOCTb NpeLoCcTaBAeHMsA AOFOBOPOM TaKoro NpaBsa;

2) ycnosBuA, KoOTOpble OrpaHUYMBAlOT MNpaBo noTpebutens Ha cBo6OAHbIA  BbIBOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNIOPOB, NPEeAYCMOTPEHHbINA MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoBus, KoTOpble YCTAaHAaBAMBAOT ANA MNOTPebuTens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, nNpenaTcTBylowMe CcBOBOAHOM peanusaumyM npaBa, YCTAaHOBAEHHOTO cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WCMOMIHUTENA,  YNO/SIHOMOYEHHOW  OpraHM3auMuM  WMAM  YNOJAHOMOYEHHOTO  WUHAMBMAYA/bHOIO
npeanpuHMmaTens, MMnopTepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnosuA, KoTopble 06YCNOBAMBAIOT npuobpeTeHne oOaHWX ToBapoB (paboT, ycayr)
obs3aTeNibHbIM MpuobpeTeHMeM WHbIX TOBapoB (paboT, ycayr), B TOM uuc/ie npeaycMmaTpusaloT
06s3aTe/IbHOE 3aK/II0YEHME UHbIX AOrOBOPOB, EC/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeaycMaTpMBalOT BbINOAHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 noayyYeHus cornacua notpebutens;

7) ycnoBwuA, KOTopble OrpaHWUYMBAIOT YCTaHOB/AEHHOe cTaTbell 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnosus, KoTopble cogepKaT OCHOBAaHUA [OCPOYHOTO PACTOPIKEHUA AOroBopa no TpeboBaHUIO
npoZasua (MCMoNHWTENs, BAafesblLa arperatopa), He MPeayCMOTPEHHbIE 33aKOHOM WU  WHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHWYMBAlOT NMpaBo Bblbopa BuAa TpeboBaHMUI, NpPenyCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 1 nyHKTOM 1 cTaTbu 29 HacToAWEro 3aKoHa, KOTopble MOryT 6biTb NpeabABAEHbI
npoaasuy (M3roToBUTEN, WUCMOJHUTEND, YNOJHOMOYEHHOM OpraHM3auMM MAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeANnPUHMMATENI0, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJIHEHUM paboT,
OKa3aHWUK yCNyr) HEHaANEeXKaALLEro KaYecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIM A0CYAebHbIM NOpPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosusa, KoTopble YCTaHaBAMBAOT A/A noTpebutens 06583aHHOCTb MO  A0Ka3bliBAHMIO
onpeaeneHHblx 06CTOATENbCTB, OpemMA [O0Ka3blBAHWA KOTOPbIX 33aKOHOM He BO3J/IOXKEHO Ha
notpebutens;

13) ycnosus, KOTopble OrpaHMYMBaloOT NoTpebuTena B CpeacTBax M cnocobax 3almTbl HAPYLIEHHbIX
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npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPEHME TpeboBaHWUI noTpebuTenel B OTHOWEHUM TOBapPOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBMIM, He CBA3aHHbIX C He4OCTaTKamMu TOBApOB
(pabor, ycnyr);

15) vHble ycnoBwWA, Hapylatowue npaBuaa, YCTAaHOB/JEHHbIE MENKAYHAPOLHbIMU A0roBopamu
Poccuiickolt degepaumm, HacToAWMM 3aKOHOM, 3aKOHAMWU U NPUHMMAEMbIMW B COOTBETCTBMU C HUMM
MHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTammn Poccuiickoit depepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopasey, (MCNonHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKA3blBAaTb B 3aK/OYEHUM,
MCMNOIHEHUWN A0rOBOPa, HANPAB/JEHHOIO Ha NpUobpeTeHMe OAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B nNpuOBPEeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBObOAHbIM Bblbop TOBapoB (paboT, ycayr),
BO3MELLAIOTCA MPOAABLIOM (MCNOMHUTENEM, BAASENbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenen B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIA, HEe CBA3aHHbIX C HeJoCTaTKaMu ToBapoB (pabor,

ycayr).

3anpelaetca OTKa3 B 3aK/IlOYEHUM O0roBOpa U BO BHECEHWMM W3MEHEHWI B AOroBOP B Caydae
NPaBoOMepHOro yKasaHus notpeburtesem Ha HeAOMyCTMMble YCNOBMA AOrOBOpa, yWemMaatowme npasa
noTpebutens, B LEeAX UCKNHOYEHUA TakMX yCaoBuiA. Mpu npeabasneHumn notpebutenem TpebosaHus o6
WCKNIOYEHNM M3 [0roBOpa HeAOoMyCTUMbIX YCAOBWUI [0roBopa, YWemaatowmx npasa notpeburens,
YyKa3aHHoe TpeboBaHWe NOA/IEKMT PAaCCMOTPEHMIO B TeUeHUEe AeCATU AHEN CO AHA ero npeabasieHus ¢
o6A3aTeNibHbIM  M3BelweHMeM noTpebutens o  pesynbTaTax  PacCMOTPEHUA U MPUHATOM
MOTMBMPOBAHHOM pPeLleHNM MO CyLLeCTBY YKazaHHoro Tpe6oBaHms.

Mpoaasel, (McnonHuTeNb, Bnageneu, arperatopa) He Bnpase 6e3 nosyvyeHua cornacus
noTpebutens BbIMONHATbL AOMO/HUTE/NbHbIE PaboTbl (OKas3biBaTb AOMNONHUTE/IbHbIE YCAYyruU) 3a naary.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaThl Takux paboT (ycayr), a ecnnm OoHM onnadeHsbl, Bnpase
notpeboBaTb OT NpoAasLa (McnosHWUTeNA, Bhaae iblia arperatopa) Bo3spara ynaayeHHoM CyMMbl.

Cornacve noTpebutens Ha BbINOAHEHWE AOMOJHUTENbHbIX PAaboT (OKasaHMe AONONHUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBuLOM (MCnonHMUTENEM, BAajeNbLemM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHo 3aKoHOM. O6A3aHHOCTbL 40Ka3aTb Ha/MuMe TaKoro coriacusa Uau
0ob6CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, BO3faraeTcd Ha npoaasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BAagenel, arperatopa) He BrnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHUM, WCNOJIHEHWUU, U3MEHEHUM WM PACTOPXKEHUM [Orosopa C noTpebutenem B CBA3U C
OTKa3oM noTpebuTens npenocTaBuUTb MEPCOHAsbHbIe AaHHble, 33 WCK/AIOYEHMEM C/IyYaeB, €Ccau
0053aHHOCTb MpPEeAOCTaBNeHUA TaKWX [AaHHbIX NPesycMOTpeHa 3aKOHOAaTeNbCTBOM PoccuiicKkoi
denepaumn AN HEMOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBOpa C NoTpebutesnem.

Mpu npeabasneHnmn notpebutenem TpeboBaHMA O NPELOCTABAEHUN UHPOPMALMN O KOHKPETHBIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsoWMX HEeBO3MOMKHOCTb 3aK/IOYEHUA, WCMNOJIHEHWS,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npefocTaBieHNs NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM umcne B ¢dopme 3/MEKTPOHHOrO AOKYMeHTa) npoaasel, (MCnonHUTeNb, BAagenel,
arperatopa) AO/MKeH NPeAoCTaBUTb TaKyo MHOOPMALMIO B TeUYEHWE CeMU AHEN Co AHA NpeabABNeHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHUTENb, BAagenel, arperatopa) npeaocrasasetr MHPopmaumo notTpebutento B
To dopme, B KOTOpOM npeabaBneHo TpeboBaHWe noTpebutena o npeaocrtaBieHUU MHbOpMaLMK O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, ONPEAENAOWMUX HEBO3MOXKHOCTb 3aKIHOYeHUs,



MUCNONHEHNA, N3MEeHEHNA NN PaCTOpKeHUA A0roBopa 6e3 npeanocrtas/ieHNA NepCcoHabHbIX AaHHbIX,
€C/I1 HOE He YKa3aHO B 3TOM TpE6OBaHVIM.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOoCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
NMPUYMHAX W MPABOBbIX OCHOBAHMAX, ONPEAENAWMX HEBO3MOMKHOCTb 3aK/OYEHUSA, MUCTONHEHUS,
N3MEHEHMA WM PACTOPXKEHUA JoroBopa 6e3 NpeaocTaBNeHUs NepPCoHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IMTENbHO.

CraTtba 16.1. ®Popmbl U NOPALOK ONAAaTbl NPU NpPoAaXKe TOBapoB (BbINOAHEHUM paboT, OKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajenel, arperatopa B C/Ay4yae MCMNONb30BaHUSA B CBOEW
AeATeNbHOCTM Ha/MYHbIX pacyeToB C noTpebutenem) obasaH obecneynmTb BO3MOMKHOCTb OMNAATbI
TOoBapoB (paboT, ycayr) nyTem MCMONb30BaHUA HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX PacYyeToB No Bbibopy NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HaUWOHa/bHbIX MAaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUCTEMDbI NNaTeXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, ycayr) HaxoauTca B MecCTe, rae He NPefoCTaBAATCA YCayru
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M M (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXpaaeTca oT 06a3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb OMnaThl TOBapoB (pabor,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HaUMOHA/bHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3auumn TOBApOB B KOTOPOM COCTaBASET MeHee MATU MWAJMOHOB pybnel 3a npeawecTByoWmii
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOU3BOAMTLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeMm npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU CpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTENEem) no onnate ToeapoB (paboT, ycayr) cuutaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTty), OCywecTBASOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoga NpefoCTaBAseMbiX MoTpebuTenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta 0bsA3aTennbCcTBa NoTpebutens nepeg,
NpPoAaBuoOM (MCMoNHMUTENIEM) MO on/aTe TOBApPOB (paboT, ycayr) cCUMTAOTCA UCMOSIHEHHBIMM B pasmepe
BHECEHHbIX [JEHEeXHbIX CPeacTB C MOMEHTA BHECEeHWA MOTPebuTeNem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCctBoM Poccuiickolt depepaumm O HauMOHaNbHOM
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naaTeXXHou cucreme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B paMKax NMpUMEHAeMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTA MOATBEPKAEHUA €ro WCMOoNAHeHUAa 0b6CayKuBatoLLel
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (pPaboT, yc/ayr) pasnunyHbie LEeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HECceT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MOTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbW.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYyA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (OUMHAHCOBbLIMM  OpraHU3aLUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit UHAHCOBbLIX YCAYT B
cootBeTcTBUK ¢ PeaepanbHbiM 3aKoHOM "O6 yNnoAHOMOYEHHOM NO NpaBam notpebutenein puUHaHCOBbIX
ycayr", ocywectBnseTca ¢ 0cob6eHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM DeaepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl Mo BbIGOpY MCTUA B Cya Mo
MecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCaim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmmartenso, -
€ro XXuTesbCTBa,

KUTenbCtea Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/Il0YeHNA AN UCNOJTHEHUA 00roBOpa.

ECcM UCK K opraHusaumm BbITEKAET M3 AeATeNbHOCTU ee ¢puaMana uavM npeacTtaBUTENbCTBA, OH
MOXeT 6bITb NPeAbABMEH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO WCKaM, CBA3AaHHbIM C HapylleHWem npae noTpebutenei,
0ocBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6Hapy>KeHUU B TOBape HeAOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €CIN OHWU He 6blM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLLUM
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nepepacyeTom MOKYMNHOW LeHbl;
notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LieHbl;

I'IOTpe6OBaTb He3amennnTenbHoro 6E3BO3M63,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3mMeLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpe6VITEJ1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHUA A0roBopa Kynan-npoaa>Kun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npoaasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBAp C
HeAoCTaTKaMM.

Mpu 3TOomM noTpebuTenb BnpaBe nNOTpPeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUUYMHEHHbIX eMy BCAeACcTBME MPOAArkM TOoBapa HeHad/iexallero Kayectsa. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOBJ/IEHHblE HACTOALWMM 3aKOHOM AJ1A YAOBNETBOPEHMA COOTBETCTBYHOLMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKU C/IOXKHOIo ToBapa noTpebutenb B c/iydae OOHapyXeHusa B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxku u noTpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
MapKu (mogenu, apTuKyna) MAM Ha TaKOM Ke ToBap Apyroi Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaAuaTU AHel co AHA nepeaayu
notpebutento Takoro ToBapa. [0 MCTeYEHUM 3TOMO CPOKa YKasaHHble TpeboBaHMA nognexar
YO0BNETBOPEHMIO B OAHOM U3 C/leAyIOLNX CyYaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEYEHME KaXKAOoro rofda rapaHTMMHOIO CPOKa B
COBOKYMHOCTM 6onee Yem TpPUALATb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPAaHEHWA ero Pas/nyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBep)KAaaetcs [paButenbctBom Poccuiickol
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAweln CTaTbl, W3roTOBUTENIO, YMNOJNHOMOYEHHOM OpraHusauum WaM YNoJHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb Bnpase BO3BPaTUTb M3TOTOBUTEND WU
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nNOTpebuTenss KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIo AOKYMEHTa,
yaocToBepaowmx GakT M yCl0BWUA TMOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.
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Mpogasew,  (M3roToBUTENb),  YNOJNHOMOYEHHAsA  OpraHM3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBap HeHad/1exKallero Kayecrsa y
notpebutens u B caydyae HeobXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHaAX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPeHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTu3bl TOBapa W B C/ly4ae HeCcornacua C ee pesyabTaTaMu OCMOPUTb 3aKAOYEHWE TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTate 3KCNepTU3bl TOBapa YCTAaHOB/EHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBME
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNTOJHOMOYEHHOW OpraHM3aLUum UAM YNONHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha MPOBeAEHUE 3KCNepTU3bl, a TaK¥Ke CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpogasey (M3roToBUTENDb), YMNONHOMOYEHHAA OpPraHU3auMAa WAW  YNOJIHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM 0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAPAHTUIHBIN CPOK, NpoAasel, (M3roToBUTeND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM Moc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npaBua UCMONb30BAHUA, XPAaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpaT UX MOTPebUTENIO OCYLLEeCTBAAIOTCA CMAaMKM M 33 CYeT npoAaasua
(3roToBUTENA, YNONHOMOYEHHOW  OpraHM3auMM  WUAM  YNOJAHOMOYEHHOTO  WUHAVBUAYANbHOTO
npegnpuHMmartens, umnoprtepa). B cAyyae HeMCnoAHeHMsA AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasBua (M3roToBMTENA, YMNOAHOMOYEHHOM OpraHM3auMM MUAW  YNOAHOMOYEHHOrO
WMHAMBMAYANbHOIO NpeanpuHMMaTena, MMNopTepa) B MeCcTe HaxoXAEeHWA MnoTpebutens AocCTaBKa M
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLWLECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YNOJHOMOYEHHbIA  UHAMBMAYaANbHbINA
npegnpuHUmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENO PacxoAabl, CBA3AHHbIE C AOCTAaBKOW U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABneHua notpebutenem TpeboBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHM3auMmM WAW YNONHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHUMATENIO, UMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NPeabaABUTL YKa3aHHble TPeboBaHWUA, eC/IM HeLOCTaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax ABYyX JIEeT CO AHA nepegayn ux notpedbutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepenadyu ToBapa
notpebutento, ecnnu WHoe He npeaycMOTpeHOo JoroBopom. Ecan geHb nepegayun yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IeHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCNAITCA C MOMEHTA
HaCTYNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB Mo obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHUYEHMUSA
[OroBOpa KynAu-NpoAaxM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4YacTHOCTM, TOBap
HY)KZaeTcA B ChneuManbHOM YCTAHOBKE, MOAKNOYEHUM UAM cBOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAABLOM TaKMx 06CToATeNnbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, MOAKAOYEHMS, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT MNPOAaBLAa O0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roagHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3roToB/1IEHUNA TOBApa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UK AaTOVI, A0 HactynaeHuAa KOTOpOl‘/JI TOBap
npurogeH K UCNosb3oBaHUIo.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKWN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWHUE n3aenma n CoCtaBHble 4YacCtn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylowmne n3geanna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FAapaHTUIMHbIE CPOKM HA KOMIMJIEKTylOLWME W34EeAMA UM COCTaBHblE 4YacTW TOBApa CUYMUTAOTCA
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCM MHOEe He YCTaHOB/IeHO A0oroBopom. B
C/lyyae, ec/iM Ha KOMMJIEKTylolWee w3genvMe M COCTaBHYIO 4YacTb TOBapa B [OroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENbHOCTU, YeM TapaHTUIHbIA CPOK Ha OCHOBHOE W3aesve,
noTpebutens Bnpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U3Lenus
M COCTaBHOW 4acTW ToBapa, NpU UX OBHapPYEeHWM B TeyeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3gennMe  YCTAaHOB/AEH  FapaHTUMHbIA  CPOK  Bosbluen
NPOAOIKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabaBUTb
TpeboBaHMA B OTHOLWIEHMM HEAOCTAaTKOB TOBapa NpW YCNOBUU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEro
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nsaenna obHapyXeHbl B TeYEHWe rapaHTMMHOIO CPOKa Ha 3TO M34e/nve, He3aBUCMMO OT MCTeyeHun
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacCTOALLEN CTaTbe, A40BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbelt 10 HacToALero 3akoHa.

5. B cnyyanx, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTeYEeHUW TapaHTUMHOrO CPOKa, HO B
npegenax AByx JeT, noTpebutenb Bnpase npeabABUMTb NpodaBuly (u3rotosuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToAwLero 3aKoHa, ecn AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAU
00 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3roToBuTeNO  (YNOSIHOMOYEHHOM  OpraHM3auum  WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN TaKMX HEAOCTAaTKOB, eC/N
OOKaXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAeHO, eCNM HeAoCTAaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKAa CAYXObl MAM B TeYeHMe AecATM NIeT CO [HA nepepayn ToBapa
notpebuTtento B C/yd4ae HEYCTAHOB/EHUA CPOKa CAyXbbl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe JBafuaTtv JAHelW CcOo AOHA ero npeabaBaeHua nortpebutenem wunm
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb no csoemy Bbibopy
BNpaBe MpeabABUTb WM3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMn WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHUMATENO, MMNOPTEpPY) 1 NoTpeboBaTb BO3BPATa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NpPo/aBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWs HepoCTaTKoOB ToBapa He onpegeneH B NUCbMeHHoOW ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [ONXKHbl ObiTb YCTpaHeHbl M3roToBuTENEM (NPOLABLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMa/IbHbIN CPOK, 06 BEKTUBHO HEOBXOA4UMBIA ANA UX
YCTPAHEHUA C y4yeToM O6blYHO npumeHAemoro crnocoba. CpoK ycTpaHeHWAa HeAOCTAaTKOB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpems YCTPaHEHWUs HeL0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAesieHHbl cornalweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb cOornalleHue o
HOBOM CPOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpn 3Tom OTCyTCTBME HEO6XOAMMbBIX ANSA YCTPaHEeHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanei, maTepmnanos), 060pyaA0BaHUA UAM NOA0OHbIE NPUUNHDI
He ABAAOTCA OCHOBAaHUEM A/A 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoOHavYaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJNIb30BaHNA U3roToBUTEIb, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3auna naun yrlOilHOMO‘-IEHHbIVI MH,CI,MBMAyaJ'IbeIﬁ npeanpuHMmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/I’r'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3LI,HO
npenocrtrasuTb ﬂOTpE6MTeﬂP0 Ha nepunoa pemMoOHTa ToBap AOJNTENIbHOIo no/sib30BaHWA, o6na,u,a+ou.|,m71
3TUMU e OCHOBHbIMU I'IOTpe6MTe}'IbCKMMM CBOVICTBaMM, obecneuus AO0CTaBKy 3a CBOW cyerT. I'Iepel-leHb
TOBApPOB AOJ/IUTE/IbHOITO NO/N1b30BaHUA, Ha KOTOPbleé YKa3aHHOE TDEGOBaHMe HEe pacnpocTpaHAeTCA,
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ycTaHasnmeaetca MNpasutensctsom Poccuiickon degepaumm.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha HEero npoa/eBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcsA. YKasaHHbIA nepuog UCYUCAAETCA CO AHA
obpalleHuma notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (NpoAaBel, YNO/JHOMOYEHHAn OpraHU3aums
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuUHUMaTENb, MMNopTep) obsA3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio o gate obpaleHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepejayun ToBapa notpebutenem ans
YCTpaHeHUa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUW HeLOCTAaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMMJIEKTYIOLLErO U3Lenna uam
COCTaBHOW YacTWM OCHOBHOIO W34e/IMA, Ha KOTOpble YCTAHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyloLee U3geane Uiam COCTaBHYH 4acTb OCHOBHOTO W34e/UA YCTaHaB/NMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOAO/MKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMJIEKTyoWee U3aesne UM CoCTaBHyto
YacTb OCHOBHOMO W3AennA, eciM WMHOe He NpPeAyCMOTPEHO [JO0roBOPOM, WM TapaHTUIHBLIA CPOK
NCUYNCNAETCA CO AHA BblAaum NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesem HegoCTaTKOB ToBapa M NpeabaBieHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTenb, MMmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO AHA npeabABleHUA YKasaHHoro TpeboBaHWAa noTpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHOW NPOBEPKM KadyecTBa TaKoro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHue ABaaLaTU AHEN co AHA NpeabABNeHNA YKasaHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ONA 3aMeHbl TOBap, 3amMeHa [0/XKHa bObiTb MpoBefeHa B TeyeHWe MecAua CO AOHA
npeabaBAeHNA Takoro TpeboBaHuUA.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA4/IeXKNUT YA0BAETBOPEHMIO MO ero 3aAB/AEeHUI0 B CPOK, HEOBX0ANMbINA ANA oYyepeaHo
[AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU palioHbl, B C/AydYae OTCYTCTBMA Yy NMpoAasua (M3rotoeuTtens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun AHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaBieHua TpeboBaHWsA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENt0 BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaCrNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosiwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kkayecrsa A0/1KeEH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUU
pacxo4oB Ha WCnpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem MM TpeTbUM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exkallero KayectBa /vMbo npenocTaBiAeHUs
HeHaa/exaweln MHPopmauum o ToBape, NoAJsexKaT YAOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHMsaumein WMAU YNoJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLIEro TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNs, YNOJIHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAUBUAYAJIbHOrO NpeanpuUHUMaTeNA, MMNopTepa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3a HeBblINo/HEHMEe (3a4epXKKy BbinoaHeHuA) TpeboBaHuA noTpebuTens o nNpeaocCTaBieHUM emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorMYyHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHM3auma AN YyrNoaHOMOYEHHbIN MHAMBUAYA/bHbIN NpeanpuHMMaTelb, UMNOPTEP), AONYCTUBLLNIA
TaKue HapylleHWA, ynaaunsaeT noTpebuTeto 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
04HOro NPoLEHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegenaetca, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auven Wan YNOAHOMOYEHHBIM WHAVBUAYANbHBIM NpesnpuHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/IbHOMO YA0OBAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHMUA
cypebHoro pelweHus, ecnun TpebosaHue 40OPOBOLHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BNpaBe NO CBOeMy BbibOpy NpeabaBUTb WMHble TpeboBaHuA,
YCTaHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsMAa HapyweHUA NPOAABLOM CPOKa nepepaym npeasapuUtesibHO
onsayeHHOro ToBapa notpeburenio
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 06a3aHHOCTb noTpebutens npeasapuTesbHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCMOoAHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBOeMy Bbibopy BnpaBe noTpeboBath:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuoMm.
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Mpn 3Tom noTpebuTenb BnpaBe MOTPeboBaTb TaKKe MOAHOMO BO3MelleHUA YB6bITKOB,
MPUYMHEHHbBIX €My BCNeACTBME HapylleHMA YCTaHOBNEHHOrO [AOroBOPOM KYMAU-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO oniavyeHHoOro Tosapa.

3. B cAyYyae HapyweHWsAs YCTAaHOBAEHHOFO [AOrOBOPOM KYyM/M-NPOLaxM CpoOKa nepegayu
npeagsapuTeNbHO OMJIAYeHHOro TOBapa MNOTpebuTento nNpoaasel, ynaauMBaeT emMy 3a KarKAablh AeHb
NPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOraa no A0oroBopy Kynau-npoAarku nepegaya ToBapa
noTpebutento foKHa 6bl1a b6biTb OCYLWLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHSA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npezBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasiexaT yAoBJAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHel CO AHA NnpeabaB/ieHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsALLEN CTaTbW, He nognekar
YOOBNETBOPEHMUIO, €C/IM MPOAABeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONIAYeHHOro TOBapa MPOM30LW/I0 BCAEACTBME HEMNPEOodO/IMMON CUMbl UAWU NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUa MM TOBapa HeHaA/NeKallero
KauecTBa

1. Npu 3ameHe ToBapa HEHAA/IeXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(unun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eKallero KayecTBa Ha TaKOW Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/lyYae, ec/in LeHa ToBapa, NOA/ENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeib JOMKEH AONAATUTL PA3HULY B LieHaX; B C/lyyae, eC/IW LLeHa TOBapa, NOANexKaLlLero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMjaynBaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBNETBOPEHO MNPOAABLOM, LieHa 3amMeHAemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npeabasieHma notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA40M
peLleHns 0 CopasMepHOM YMEHbLLIEHUN NOKYMHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXallero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXAay LLeHO ToBapa, YCTAaHOB/JEHHON AOrOBOPOM, U LEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nnn, ecnm TpebosaHne A0OPOBOJBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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5. B ciyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecrTsa, NpPOLAHHOrO B KpeauT, noTpebutento
BO3BpalLaeTca yniadeHHaa 3a TOBap AeHeXHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/NeKALLEro KavyecTBa, NnpuobpeTeHHOro notpebutenem 3a cuet
notpebuTenbckoro Kpeauta (3aiima), npogasel, 06a3aH BO3BPATUTb NOTPEOUTENIO ynaayeHHylo 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3SMECTUTb yN/avyeHHble NoTpebuTenem nNpouUeHTbl U MHbIE NAATEXKN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NMoTpebuten BnpaBe obMeHATb HEMNPOLOBO/ILCTBEHHbLIN TOBApP HaA/IeXKalero KayecrBa Ha
aHaNoOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, eCAnN yYKa3aHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAU KOMNIEKTALMM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOTO TOBapa HaA/1exKallero Kayectsa B
TeYyeHMe YeTblpHaALATH AHEN, HE CUMTAsA OHA €ro NMOKYMKW.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He b6bla B ynoTpebieHMn, CoXxpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NAOMObI,
babpuuHble APAbIKK, a TaKXKe MMeeTCcA TOBapHbI YeK UM KacCoBbIi Yek AMbo MHOW NOATBEP K AatoLLIMIA
onnaTty yKasaHHOro ToBapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka UAM KaccoBOro Yeka
n1Mbo MHOro NoATBEPKAAKOLLEro onaaTy ToBapa AOKYMEHTa He NMLIaeT ero BO3MOMKHOCTU CCbINaThCA Ha
cBMAeTeNbCKME NOoKasaHmA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX 0BMEHY MO OCHOBAHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYNIM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYNNEHUN aHANOTMYHOrO TOBapa B npojaxy. lpopaasel, 06A3aH He3ameanUTENbHO COOBLLWTH
noTpebuTento o NOCTyNIeHUM aHaNOrMUYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JjoroBop PO3HWYHOWN KyNAM-NPOAaXKkn MOXKET BbiTb 3aK/0YeH Ha OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLLOM ONMcaHMeM ToBapa MNOCPeACTBOM KaTasloroB, NPOCNEKTOB,
6yKkneTos, POTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PAagMUOCBA3M U APYTUX) U UHBIMU
WCKNIOYAIOWMMMN BO3MOXKHOCTb HEMOCPeACTBEHHOr0 O3HaKOMeHUs noTpebutens ¢ ToBapom Aubo
06pa3uomM ToBapa NpW 3aKAOYEHUU TaKoro Aorosopa (AUCTAaHUMOHHBIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpopaBuomM [0 3aK/JOYEHWA [OroBopa AOMKHA ObiTb nNpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaasua (M3rotoBuTena), o ueHe U 06 ycnoBuax npuobpeTeHMa ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FAaPaHTUIMHOM CPOKe, O MOPAAKE ONaTbl TOBAPa, A TaKXKe O CPOKe, B TeYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKN0YEHUM A0r0BOpa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/XKHa ObiTb B NMCbMEHHOM dopme npenocTasieHa
MHbOPMaUMa o ToBape, NPesycMoTpeHHan ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOTPEHHan
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadyun toeapa - B rTe4eHne cemu ,D,HeVI.

B cnyyae, ecnn nHpopmauma o nopAagKe M CpoKax BO3BpaTa ToBapa Had/exallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [AOCTaBKM TOBapa, notpebutenb Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3spar ToBapa Haj/ieallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOWMCTBA, a TaKXKe [AOKYMEHT, MOATBEPKAAloWmin GakT U YyCNoBUA MOKYMKM
yKasaHHoro Ttosapa. OtcytctBue y noTpebutena AOKYMeHTa, moAartsepxAaatoliero ¢akT M ycaosua
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbcTBa npuobpereHuns
ToBapa y AaHHOro NpoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadNeXXauwero KadecrBa, MUMeloWero
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpu oTKase noTpebutena oT ToBapa MNPOAABEL, AO/MKEH BO3BPATUTb €My OEHENKHYID CYMMY,
ynnayeHHyto notpebuTesem MO AOroBopy, 3a MCK/AOYEHMEM PaCcXOoZoB NPOAABLA HA [AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MO3fHee YemM yepes AecATb AHEW CO AHA MpeabaB/eHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. MNocneactBus npofaxku ToBapa HEHag/eXKallero KayectBa AUCTAHUMOHHbIM crnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnaa Npoga*kM oTAeNbHbIX BUAOB TOBApOB yCTaHaB/AMBatoTcsa [paBUTenbcTtBom Poccuiickoi
depgepaunn.

lnaea III. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CPOKM BbiNONHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIAMU BbIMOJHEHUS OTAE/bHbIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WM JOTOBOPOM O BbINOJIHEHUWM PAaboT (oKasaHuM ycayr). B gorosope o BbiNosHEHWMM pPaboT (OKasaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKA3aHUs ycayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblei NPOoAOC/IKUTENBHOCTN, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.
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2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocylLecTBAsSETCA No YacTam (QocTaBKa
nepuoamMyeckon nevyaTn, TeXHUYECKoe O06CAyXKUBaHME) B TeyeHMe CpoKa AeicTBMA [Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YyCAyr), AONXKHbI MpelycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ctatba 28. MocneacTBUA HapyllEHUA UCMNOJIHUTE/NIEM CPOKOB BbiNo/HEHUA paboT (oKasaHus
ycnayr)

1. EcAm McnonHWUTeNb HApYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMEIKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKasaHMA ycAyrn) UamM Bo Bpems BbiNOAHEHUs paboTbl (OKa3aHMA YyCAyrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINONHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM /IMLAM 3a PasyMHYI0 LEHYy Wau
BbINOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbIMOJHEHUMN PAabOTbI (OKa3aHMM ycayrm).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe nNoTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHUi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutTenem HOBble CPOKW BbINOMHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3bIBaloTCA B 4OrOBOPE O BbINOAHEHUWN PabOTbI (OKa3aHUK ycayrn).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCMNOJIHUTENKO WHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINo/IHEHHOM PaboTbl (OKa3aHHOW ycyru), Bo3Bpallaemas NoTpebuTento Npu oTkase ort
WCMNOJIHEHUS [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase OT UCMONHEHMA A0rOBOPA O BbIMNOJAHEHUWN PAabOTbl (OKa3aHUKM yCayrn) MCNOAHUTENb
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEecce BbINONHEHUA PaboTbl
(oKazaHuMA ycayru), a TakKe NaaTbl 3@ BbIMNOJAHEHHYH PaboTy (OKasaHHY YCayry), 3a UCKIOYEHWEM
c/lyyan, ecam notpebuTenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHy ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)
Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaenieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJSIHEHMWU PaboT (OKasaHWMKM ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbINOJHEHUA PaboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee sTana MWAUM NpeabsaB/eHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTH A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee atana wWaM NpeabaBAeHUA noTpebutenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHn) He MOKEeT MpesblilaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEHMS
oTaenbHoro suaa paboTbl (OKasaHWA ycnyru) He onpegesieHa AOrOBOPOM O BbIMOJHEHUM paboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpepenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNyT1), @ ec/iM yKasaHHaA LieHa He onpegesieHa, ucxoas us obuiel LueHbl 3aKasa, CyLLeCTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens AoMKHO 6bl10 BbITb YAOBNETBOPEHO UCNONHUTENEM B
OeHb A06pOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHUSA WM B JeHb BblHECEHUA cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHuA nNOTpPebUTENs, YCTaHOB/EHHble MYHKTOM 1 HacToAWei cTaTbM, He noanexaTt
YOOBNETBOPEHUIO, €CNM WCMNONHWUTENb [OKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) nponsoLwno BcaeACTBUE HENPEOAOIMMOM CUAbI UM MO BUHE NOTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPyKeHUM HEAOCTAaTKOB BbINOJNIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. NoTpebutens Npu ob6HapyKEeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBath:

6e3B03ME3HOI0 YCTPaHEeHMS HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOB/JEHUA APYrol BEWM U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboThbl. Mpu 3ToM NoTpebutenb 06A3aH BO3BPATUTL paHee nepeaaHHyto
€My UCNOJIHUTENIEM BeLLb;

Bo3mMmeleHnA MOHECEHHbIX MM pPacXxoaoB MO YCTPaAaHEHUD HeAOCTaTKOB BbIMOJIHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNN TPETbUMU T AMWN.
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YaosnetsopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUM HedoCTaTKos, 06
M3roTOBNEHWUM APYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWA AOrOBOpPa O BbIMOJHEHWUM PaboTbl (OKasaHMK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM paboTbl (OKasaHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJHEHWS LOroBopa O BbIMOJAHEHUM PaboTbl (OKasaHUK
ycnyru), ecnm um obHapy*KeHbl CyLWecTBEHHbIE HeAOCTAaTKM BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HeJoCTaTKamM BbIMNOAHEHHOW pPaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBopa O BbIMNOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaK¥Ke y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPYU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCiyr) AN B XO4€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOoCTaTKM NpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCyru), B TEUEHWE CPOKOB, YCTAaHOBNEHHbIX HACTOALMM NMYHKTOM.

MNoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOM yC/ayrn), ecam OHM OBHapy)KeHbl B TeYEHWe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax AByX /€T CO AHA MNPUHATMA BbINOJHEHHOW paboTbl
(OKa3aHHOf/‘I ycner) Uan nNATM net B OTHOLWEHUWN HenOoCTaTKOB B CTPOEHUU U MHOM HeABUKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HefocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMXKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, UCNOAHUTENb
OTBEYaET 3a ee HeAOoCTaTKWU, eCIN He AOKAXKET, YTO OHWM BO3HUKAW Mocae NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLlEHWA MM NPaBUA UCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONUMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HeAOCTAaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
Mo UCTEYEHUW FaPaHTUIMHOIO CPOKa, HO B Mpeaenax ABYX AeT (MATU NeT Ha HeABUKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIe NYHKTOM 1 HacToALLEeN cTaTbM, ecau
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HUKAW A0 MPUHATAA MM pesysabTata paboTbl (ycayru) wuam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayru) notpebutenb Bnpase
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npeabaABUTL UCNONAHUTEND TpeboBaHne 0 6e3B03Me3AHOM YCTPaHEHUU HefOCTaTKOB, €C/M [OKaKeT,
YTO HeA0CTaTKU BO3HMKAM A0 NPUHATMA UM pesyabTata paboTbl (YCayrn) nam no npudmMHam, BOSHUKLLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eC/iM TakMe HeAoCTaTKM 0BHapYKeHbI
no wucred4eHn AByX net (I'IFITVI NnetT B OTHOWEHUN HeaBUXMMOTo VIMVLU,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNyX6bl UK B TEeUEHME AECATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecnm
CPOK cny»6bl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaAUaTh AHewn
CO AHA ero npeabaBaeHMA NoTpebutenem mnm obHapyKeHHbIN HeJOCTAaTOK ABNAETCA HEYCTPaHMMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMSA MOHECEHHbIX MM PacxXofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MW TPETBUMM IMLLAMMU;

OTKasa OT WUCMNOJIHEHWA [0roBOopa O BbIMNOJIHEHUM PabOTbl (OKasaHWKU yCayru) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI ObiTb YCTPaHEHbl WCMOSIHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Orosope
WAW B WHOM NOAMNWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBIEHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKM HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenatoTcA B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMOAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3aKoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWIO HEAOCTAaTKOB BbINONHEHHON PaboTbl (OKa3aHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHUA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu U3 OA4HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMWIO B CPOK, YCTAHOB/IEHHbI A1A CPOYHOrO BbINOAHEHWA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboThbl
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(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapylleHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens WCNONHUTENb YNJavyMBaeT MNOTPEeOUTENI0 33 KaXKAblh AeHb MPOCPOYKK
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUHUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTtatbm 28 HacToALWwEero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpeBOBaHMA, MPEeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHEHMU pabor
(okasaHuum ycnyr)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKasaTbCA OT MCMOJIHEHMA A0roBopa O BbIMNOAHEHWW paboT (oKkasaHuu
ycayr) B ntoboe Bpems Npu yCAOBUWM OMNIaThl UCMOAHUTENO GaKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnONHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEeHHOW [0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAM NpMbaU3UTeNbHanA cMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPOOW CMETbl, a noTpebuTenbs - ee
YMEHbLUEHUA, B TOM 4YMC/Ne B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [O0roBopa WCKAloYanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/erKalmx BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno umeeT npaBo TpeboBaTb YBEIUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepuanoB U obopynoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, @ TaKkKe
OKa3blBaEMbIX €My TPETbMMM NMLLAMWN YCAYT, KOTOPOe Hesb3a Obl0 NPeayCcMOTPETb NPU 3aKHOYEHUN
porosopa. MNpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsaaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnnM  BO3HMKAQ HeobXOAMMOCTb  BbIMOJIHEHMA  AONOJHUTE/IbHBIX PaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO NpPeBbIWEeHMA NPUBAU3UTENBHON CMETI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3UTENbHOW CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOIHEHUA A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBlwnii  notpebutens o  HeobxoauMmocTu
npeBblleHNa NpubAn3nTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO HAa onnaTty
paboTbl (ycnyru) B npeaenax npubAM3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUM PaboThbl,

M3 CBOEro matepuasna u CBOMMU CPeACTBaMU, ECIN MHOE He NPeayCMOTPEHO A0roBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHuTtens, npeaocTaBMBLUMIA  MaTepuan gaa  BbINOJAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaane)Kallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HeHaaeXallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCnNonHUTeNs onsadymMBaeTca NoTpebuTenem npu 3akAYEHUN YKa3aHHOro A0roBopa
NOJIHOCTBIO WAW B pa3mepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  yCA0BUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbiNONHEHHOW UcMONHUTENEM paboTbl, ecau
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHnem CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycMOTPEHHbIX 4OTOBOPOM O BbINOJIHEHWUM PaboTbl, maTepuan MOXKeT bbiTb
npegocTaBAeH  UCMONHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEeHWe  LEeHbl
NnpegoCcTaBAEHHOrNO B KpeaMT MaTepurana UCNosHUTENsA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe CpefcTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA paboT ncnosHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belblo) notpeburens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuibHOE ero NCNosib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepmnana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMN maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae nNOAHOM MAWM YacTMYHOW yTpaTbl (NoBpe)kAeHuA) maTepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHUTenb o0ba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepMasiom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genve U3 O4HOPOAHOro
mMmaTepuana (sewin) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHECEeHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Bewn) onpeaensaerca, UCXOAA W3 LEHbI
maTepuana (selu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro peleHns, ecnm TpebosaHue noTpebuTens 4obpoBOALHO YA0BIETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINO/MIHEHUN pPaboTbl WAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAalowem ero
3aKNKoYeHMe.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MW YaCTUYHYlO yTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTPpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecam yKasaHHble CBOMCTBA MaTepuana (Beum) He moram
6bITb 06HaPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (seLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ctatba 36. 06A3aHHOCTb MUcnonHUTena uMHGopmUpoBaTb NoTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAYeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit ycayru) unm nosneyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHui noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KayecTBO
BbINOHAEMOM paboTbl (OKa3biBaEMOI YCAYrM) UK NOBJeYb 3a COH60N HEBO3MOXKHOCTb €€ 3aBepLIeHNn B
CPOK.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTpPA Ha cBoeBpemeHHoe W 060CHOBaHHOE MHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUA paboTbl (OKasaHMA ycayru) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHM3UTb KAyecTBO BbINoJIHAeMOM paboTbl (oKasbiBaemol ycayru),
MCMONHWUTENb BNPaBe 0TKa3aTbCA OT MCNONHEHMSA A0TOBOPA O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06d3aH ONMATUTL BbIMNOJIHEHHYIO UCMOAHUTENEM B MOJIHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MOMKeT ObiTb OnsiayeHa UM Npu
3aKH0YEHMN AOTOBOPA B MOJIHOM pPa3smepe UK NYyTEM BblAaun aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) npou3BoAMTCA NOCPEACTBOM HaJMUYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHON GOpPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MpoAaBua (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
JEHEXKHbIX CPeacTB nNpoaasly (McnosHuTenNto), Mbo B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATE/IbHOCTb NO Npuemy nnatexen Gusnyeckux Ay, Amb6o GaHKOBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCyWecTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHO4aTeNbCTBOM O 6GaHKax W 6aHKOBCKOM AOEeATENbHOCTW, €eCANM MHOEe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMKM HOPMATMBHbBIMM MPaBOBbIMKW akTammn Poccuiickoinn dPeaepaumm.
Mpu aTom ob6A3aTenbCcTBa NoTpebuTenn nepes NPoAaBLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MUCMOJIHEHHbIMU B PasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeceHus
Ha/IMUYHbIX AEHEXHbIX CpPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), AMbo B KPeaWUTHYIO
opraHuMsaumio, Mbo NNaTeXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATeNbHOCTb MO NPUEMY NaaTerKewn
dusnyeckmx numuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM O HaHKax M GaHKOBCKOW AeATENbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr
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MocneacTsma HapyLleHMs YCAIOBUIA A40roBOPOB 06 OKa3aHUM OTAE/IbHbIX BUAOB YCAYT, €Cn Takune
[OroBopbl NO CBOEMY XapaKTepy He noAnagairoT noj AencTBMe HacToAlWEel rnasbl, onpeaenatorcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButenbcTtBom Poccuiickoin Pepepaunm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocyfapcTBeHHbIA KOHTpoab (Hap3op) B obnaactu 3awuTbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIi rOCYyAapCTBEHHBIN KOHTPONbL (Haa3op) B 061acTM 3alWmMThl Npas noTpebutenei
ocylecrensertca pegepanbHbIM OPraHoM UCMONHUTENBHOM BAACTM, YNONAHOMOYEHHbIM NpaBUTENbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. NpeametTom penepanbHOro rocyAapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTh 3aWmTbl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3rOTOBUTENSAMM,  WCMOJAHUTENAMW, NPOLABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHBbIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMU, UMIOPTEPAMM,
BNALENbLLAMM arperaTtopos 06s3aTeNnbHbIX TPEOOBAHWMN, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHLIMKW NPABOBbLIMM akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COK3a, pPeryavpyowmmm
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenen;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAIOWMM GYHKLUMN MHOCTPAHHOIO
M3roToBMTENSA), NPOLABLOM TPebOBaHWA, YCTAHOBAEHHbIX TEXHUYECKUMU PErnameHTamu, Wau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryiMpoBaHnn".

3. OpraHusauma u ocyuiectsneHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpoaa (Haa3opa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotcs PeaepanbHbiM 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpoae (Haasope) M MyHULMNANbHOM KOHTpone B Poccuiickoi
depepaunn'.

4. NMonoxeHue o desepasbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTv 3aWwmThbl Npas
notpebuteneit yteep:kaaetca MNpasutenscteom Poccuiickoit ®eaepaumn.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein ykasblBAlOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOFO perfiameHTa u
(nnn) obs3aTenbHbIX TPE6OBAHMI, NOAENKAWMX NPUMEHEHMUIO A0 AHA BCTYMN/IEHWUA B CUJY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM Cc PegepasbHbiM 3aKOHOM OT 27 geKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryiMpoBaHuKn", oueHKa CcobAOAEeHUA  KOTOPbIX  OCYLEeCTBAAETCA B pamKax
dbenepanbHOro rocyAapcTBeHHOro KOHTPOAA (Haa3opa) B 06/1acTv 3alLmMTbl MpaB NoTpebuTenei, a TakKe
BMAbl NPOAYKUMK, sBAAIOWLMECA 0bbekTaMn defepasbHOro rocyAapcTBEHHOIO KOHTPOAA (Haasopa) B
obnactu 3aWmThI Npas noTpebuTenei.
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6. OpraH rocyfapcTBEHHOTO HAA30pa €XKerogHo roTOBUT FOCYAApPCTBEHHbIN AOKNAA, O 3aluTe
npas notpebuteneir B Poccuiickoir Pepepaumm B nopsaxke, ycTaHoBAeHHOM [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnpaBe 06pallaTbCcA B Cy4, C 3aABAEHUAMM B 3aLLUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/NbHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O JIMKBUOALUU W3rOTOBUTENA
(ucnonHuTena, npoaaBua, ynoaHOMOYEHHOM OpraHu3auum, UMNopTepa, Blagenbua arperatopa) ambo o
npeKpaLweHnn OeATeNbHOCTU MHANBMAYAIbHOTO npegnpuHUmaTens (ynonHomoueHHoro
WHAMBMAYANbHOIO NpeanpuHumatens) 3a rpyboe (nosnekwee cCMepTb MM MaccoBble 3aboneBaHus,
OTpaB/ieHMA ftogen) HapyLeHue npas noTpebuTtenen.

8. OpraH rocyfapCTBEHHOro Haf30pa B MOpsAAKe, YCTAHOBJEHHOM 3aKOHOAATe/IbCTBOM
Poccuitckoin depepaumm, MoskeT 6biTb MPUBAEUYEH CYA0M K YYaCTUIO B AeNe, a TaK:Ke Brpase BCTynaTb B
[e/10 NO CBOeW MHMLMATMBE UK NO MHULMATUBE NULL, YYACTBYIOWMX B Aene, ANA AauM 3aKA0UeHNUs Mo
AeNy B Uenax 3aWmTbl npas notpebuteneil B pamkax rParkKAaHCKOro WAM aAMUHUCTPATUBHOIO
CYZ0NpOM3BOCTBA.

9. OpraH rocyfapcTBeHHOrO HaA30pa BMpaBe AaBaTb PA3bACHEHMA MO BONPOCAM NPUMEHEHUS
3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuitckon Peaepaumm, peryimpyrowmx oOTHOLEHUA B
ob1acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPOodUNAKTUYECKUI BU3UT, HabAtoAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMii, Bble3gHoe 06cneaoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHUAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKe W CAay4yanx,
YCTaHOB/IEHHbIX MNOMOXKEHMEM O denepanbHOM roCcyAapCTBEHHOM KoHTpone (Hagsope) B obnactu
3alWMTbI NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UcNonHUTeNnsa, npogaBua, YNOJAHOMOYEHHOWM
OpraH13saLmMm Uan ynoaHOMOYEHHOro MHAUBUAYANbLHOrO NpeanpuHUMaTens, MMnopTepa, Baagenbua
arperaropa) no npeaocraBaeHnto MHGOpPMaL MK OpraHy rocyaapcTBEHHOro Hag3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHLIX NL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
[OCTOBEpPHblE CBeAEHMUA, AOKYMEHTALMIO, 0OBACHEHWUA B NMUCbMEHHON U (MAK) YCTHOW dopme U MHYLO
MHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAAapCTBEHHOIO Hag3opa M ero
[OIKHOCTHBIMM IMLLAMU MOJIHOMOYMI, YCTaHOBEHHBIX 3aKOHOAATENLCTBOM Poccuiickon Deaepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOI BAacTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmThbl Npas notpebureneit
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbIN OpraH roCyAapCTBEHHOW BAAacTM COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt depepaunmn ocywecTsaseT MepPonpuATUA No peannsaumn, obecneyeHunto M 3awmTe npas
notpebutenei u B Npeaenax CBOMX NOJHOMOUYUIN NPUHUMAET ONpesesieHHble Mepbl.

2. B uensax cogencreua 3awmTte npas notpebuteneit opraHbl UCNOJHUTENIbHOW BAACTU CyObEKTOB
Poccwuiickolt ®eaepaumn paspabatbiBaloT permoHasbHble NPOrpammbl Mo 3almTe Npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MEeCTHOro CamoynpaB/ieHUa U 0b6LLecTBEHHbIM 0b6beanHEHUAM
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noTtpebuteneit (Mx accoumaumam, colo3am) B OCYLLECTBAEHMM MMM 3aLLMUTLI MPaB NnoTpebutenen.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAeT MeTOANYECKNE PEKOMEHAALMMU MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMNA/bHbIX NPOrpamm Mo 3aluTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTEIbHOM BnacTu cybbekToB Poccuitickoin depepaumm
(eBepeHa degepanbHbiMm 3akoHOM oT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOro Haf3opa MO  OCYyLWecTB/eHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B ob6nacTv 3alWuMThl NpaeB noTpebutenelt moryT nepefasatbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHON  BnactM  cybbekToB  Poccuiickoih  depepauuu
noctaHoBneHnamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpPraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOW BAacTu cybbekToB Poccuiickoi
depepaunn’.

Cratba 42.3. Mogaua u paccmoTpeHue obpawieHunii notpebutenei
(sBepeHa depepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoxKeT ObiTb Hanpas/eHO B MUCbMEHHOM ¢dopme Ha BymarkHoOM
HoCUTEe/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCMOHUTEIbHOM BacTU cybbeKkTa Poccuinckomn
depepauunn 1Mb60O opraH MecTHOro camoynpasieHus.

2. Ob6paweHne noTpebuTena moxKeT ObiTb HanpasJeHO MO No4YTe, C WCNOJb30BaHMEM
MHPOPMaLNOHHO-TENEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", B TOM Yncne oduumManbHOro caita opraHa
rocyapcTBeHHOro Hagsopa, UHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENbHOM BAACTH,
opraHa WCMOAHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm anbo opraHa MeCTHOro
camoynpasneHuna (B cybbekTax Poccuitckont deaepaumn - ropodax denepanbHoro 3HadeHna Mockse,
CaHKT-lMeTepbypre u CeBacTonosie C MUCNO/Ab30BaHMEM OQGULMANLHOrO caiTa opraHa MeCTHOro
camoynpasneHuns B c/iyyae, eciv 3TO NPeaycMOTPeHo 3akoHamK cybbekTos Poccuitckon depepaumm -
ropogos ¢denepanbHoro 3HadeHna Mockebl, CaHKkT-lMeTepbypra u CeBactonons), eAuHOro nopTana
roCyapCTBEHHbIX W MYHUUMNANbHbLIX YCAYyr AMb0o pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHbLIX YCNYT, @ TaKXXe MOXeT 6bITb APUHATO NPU NTMYHOM NpUueme 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MpPeaocCTaBNeHMA FOCYAAPCTBEHHbIX M MYHULMNANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii notTpebutenein n KOHCYIbTUPOBaHWE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB  Ha OCHOBAaHWM  COMMALIEHUMI O B3aUMOLEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHBIMU LeHTPamMM NPeoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMMNAAbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAAcTU CybbekToB Poccuitickoli degepaumm, opraHamMmm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue npae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€)1€V1, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMW HOPMATUBHbIMU
npaBoBbIMU dKTamu Poccuiickoi dJe/J,epau,MM, npoaasel, (MCI‘IO}'IHVITe}'Ib, N3roToBUTE/Nb,
YNO/IHOMOYEHHAA OpraHusaumna uaun YI'IOJ'IHOMOLIeHHbIﬁ VIH,D,VIBM,CI,yaJ'IbeIﬁ npegnpuHnUMmMmaTenb,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YFroOJI0OBHYHO WU TPaXOAHCKO-NPaBOBYKO OTBETCTBEHHOCTb B
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COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit depepaumu.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMn MecTHOro camoynpas/ieHuUn
(8 peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNANBHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTb 0bpalleHUs noTpebutenei, KOHCYAbTUMPOBaTb MX MO BOMPOCam 3aWuMTbl Npas
norpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpw BbiABAEHUM NO ObpalleHMo NoTpebuTens Tosapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaKXKe OMNacHbIX ANA ¥U3HW, 340POBbA, MMYLLECTBA NMOTPEOUTENENn U OKpyXKalolel cpeabl opraHbl
MECTHOTO CaMOyMpaB/ieHNs He3aMea/UTe/IbHO U3BewaT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNACTW, OCYLLLECTBAAIOWME KOHTPO/Ib 38 KAYeCTBOM M 6e30MNacHOCTbO TOBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-93.

CraTba 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoymaumnii, co308)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LECTBEHHble 06begMHeHUA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaumn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ANA OCYLLECTBNEHMUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHMN K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyowmx
OTHoLleHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpPOBOAWUTbL HE3aBMCUMMYIO SKCMepTU3y KadecTsa, 6esonacHocTn ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobaogeHnem npas notpebutenein n HanpasaATb B
opraH rocyfapcTBEHHOrO HaA30pa M OpraHbl MeCTHOro CamoynpaBieHua WHbopMauuio o ¢aKTax
HapyleHuWit npas noTpebuTenein Ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4Yae ux
NoATBEPXKAEHUA Mep MO MpPeceyeHUto HapyLeHWit npasB noTpebutenelt B npegenax MoOJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM IKCNEPTU3 MO daKTaM HapyLLeHWI npas notpebutenein
B CBA3M C oObpalleHnsmu noTpebutenein. Tpu  OCyLLECTBEHMM OOLLECTBEHHOrO KOHTPOA
obuiecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (MCNnonHUTeNe, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auUMn UAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpeAcTaBAeHWE [OKYMEHTOB (BblMOJIHEHME
nenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
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yCTaHOB/IEHa 3aKOHOM;
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebutene n 0 HeOb6XoAUMbIX AENCTBMAX MO 3aWmTe
3TUX MNpaB, O pesy/bTaTax CPaBHUTE/bHbIX UCC/eA0BaHUIN KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanmsaumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 06beAMHEHUAMU NOTpebuteneit (Mx accoumaumnsamu,
COlo3aMu) pe3ynbTaTbl CPAaBHUTE/NbHbIX UCCNEAO0BaHUI KayecTBa ToBapoB (paboT, ycayr) He aBAsOTCA
peknamois;

BHOCUTb B d¢egepasbHble OpraHbl WCMOJMIHUTENbHOM BAACTW, OPraHU3auumM NpessioXKeHus o
NPUHATAX Mep NO MOBbIWEHMWIO KayecTBa TOBapoB (paboT, yciyr), Mo NPUOCTaHOB/IEHUIO NPOM3BOACTBA
M peann3aLmm ToBapoB (BbIMOAHEHUS paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOA,aTe/1IbCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryiInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENIbHOW BAACTM MaTepuasbl O
npuvBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBapOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06fA3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapylawowmx npasa notpebuTenen, ycTaHOB/EHHbIE 3aKOHaMW U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamu Poccuiickoin ®eapepaumu;

obpallatbcA B OpraHbl MNPOKypaTypbl C Mpocbbamu MPUHECTU MPOTECTbl O MPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepasnbHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENBHOW BNacTM CybbekToB Poccuiickoli  degepaumv M aKTOB  OPraHoOB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryiMpyloWmUM OTHOWEHMA B 061aCTW 3aLuThbI
npae notpebuTeneit HOPpMaTUBHbLIM NPABOBbIM aKTam Poccuiickont Peaepaunu;

obpalwatbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil MU 3aKOHHbIX MHTEPECoB
oTAENbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapCcTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPLITLIX U
06LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX WMHGOPMALMOHHBIX pecypcoB B 06/MacTM  3awWmMTbl  Npas
notpebutenei, KayecTsa n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag30pa, OpraHbl MECTHOIO CamMoynpasieHus, OOLLEeCTBEHHblE
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcO3bl) BNpaBe NPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm UamM ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeANnPUHMMATENS, MMNOPTEPA) B OTHOWEHMMU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yaA0BNETBOPEHMM TAaKOTO UCKa cya 06A3biBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM [0 CBeAeHUs notpebuteneit
peleHue cyAaa.

BcTynvBwee B 3aKOHHYIO CUJY peleHue cyaa O MPU3HAHUW  OeNCTBUIM  M3roToBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM AU YNOAHOMOYEHHOTO WUHAVBMAYANbHOMO
npeanpuHMmaTens, WMNopTepa) NPOTUBOMPABHbLIMW B  OTHOLIEHMM HeonpeaeneHHoro Kpyra
notpebuteneil o6sa3aTeNbHO ANA Cyda, PAaCcCMaTPUBAIOWLEro MUCK NoTpebutens o 3awmte ero npas,
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BO3HUKLLMX BCAEACTBME HACTYMN/AEHUA TPaKAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO WUHANBUAYANbHOMO
npeanpuHMMaTeNs, UMNopTepa), B 4acTW BONPOCOB, MMENN 1M MeCTO Takne AeNCTBUA U COBEPLLEHbI /iU
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeanpUHUMaTENIEM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneir (Ux accoumaumel, CO30M), OpraHaMM MECTHOTNO CamOoyrnpaB/eHMA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOynpaBNEHMS BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP)KeK, a TaKKe WHbIX BO3HUMKWWX A0 obpaweHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxofoB, B TOM YMC/Ie PacxXoAoB HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/yyae BLIABJAEHUA B pes3y/abTaTe MNPOBeAEHUA TaKoM 3KcnepTusbl
HapyLeHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpesnaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccmmn
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